
Ericsson may be a giant of a company, but
its needs and problems are much the same
as many small or medium-sized companies.

When you lose information in today’s business
environment, all that counts is how quickly you
can get it back. 

Ericsson has a lot of information at stake in
Kista, Sweden around development work for
their world-class mobile telephone systems.  So
when Ingemar Wrangel, Ericsson’s IT strategist
set out to re-design a new backup architecture,
it was no small challenge. “We had seven
backup sites, each with its own backup manager,
backup file, and restore testing,” said Wrangel.
“Managing these sites took considerable time,
was costly, and didn’t contribute to the efficiency
of the development work.  Plus the data restore
times we were facing were prohibitive.”

Working with LEGATO Partner, ProAct IT
Sweden, Wrangel describes the starting point
for the work.

Standardize on NetWorker to 
Reduce Overhead
“The goal was to create a consolidated solution
where we as far as possible could utilize our
existing equipment and improve restore
performance. We wanted to consolidate to
reduce the administration involved in backups
and restoring.”

A key component of the consolidation effort
was to standardize on a backup solution. “We
had four types of backup software running in
various sites – NetWorker, Tivoli Storage
Manager, Veritas NetBackup and Amanda
(freeware),”said Wrangel. “We surveyed our
team to prioritize which software to go with.
Based upon our experience, good relationship
with LEGATO partner ProAct, ease of use,
better backup to disk capabilities, and the need
for fast restores, LEGATO came out ahead.”

Solution Leverages NetWorker
DiskBackup‘ Option
Ericsson then went to work with ProAct to
design a new backup and recovery architecture.
As a technician, Ingemar envisioned a solution
that was technically challenging, interesting,
and potentially expanded the SAN infrastruc-
ture being utilized to support critical applica-
tions. What he got was an extremely simple
solution for which no new investments were
required.  “We already had everything, so the
only extra cost incurred was some brainwork
and disk capacity.  Also, we haven’t had to
spend a lot of time on installation or on
problem solving. It’s all worked incredibly well.
The development and implementation of the
solution took only 20 days.”

Case Study

Issues 
■ Initiative to consolidate 7 IT sites
■ 8 different backup systems and 4

different types of software 
■ Protect 10+ TBs of data; ntfs, 

ufs, VxFs 
■ 10:1 backup multiplexing yielding

4GB/h restore speed; setting goal 
of 25 GB/h

■ Limited budget 

Solution
■ Standardize on LEGATO NetWorker
■ Utilize DiskBackup‘ Option as

enhancement to tape hardware
investments

Benefits
■ 72 GB/h restore performance in DLT

7000 tape environment – 18x
improvement

■ Admin time managing
backup/restores reduced 85%

■ Restore time for 100GB volume
reduced from 25 hours to 3 (downtime
costs range from $3,000/hour to
$100K/hour)

■ Restore time for 1 TB RAID set
reduced from 250 hours to less than
14 (downtime costs range from $30K
to $200K/hour)

■ Less wear on tape drives

Standardizing on LEGATO NetWorker®

with DiskBackup™ Delivers Lower Overhead 
and Lightning Fast Restore

Ingemar Wrangel
IT Strategist, Ericsson




