
Headquartered in a 55,000-square-foot, high-security data center in Irvine, California,
InteleNet Communications delivers managed hosting services to a worldwide customer base
ranging from small and mid-size organizations to Fortune 500 firms.  In business since 1994,
InteleNet offers two primary services:  On-Demand Managed Hosting and Colocation and
Bandwidth for customer-owned equipment.  On top of both these offerings is an optional
layer of Managed Services, which include security, operations and administration, managed
storage, monitoring and reporting, and backup and recovery.

On-Demand Managed Hosting ranges from simple Managed Servers with one or two
processors to the design of complex computing environments, which typically include
multiple servers, storage, networking, security, backup, load balancing, and more.  Some
customers outsource all of their IT operations to InteleNet, while others need only a platform
for specific applications – either way customers can have complete systems up and running
in just a few days.

DAS Causes Management Pain
The On-Demand Managed Hosting platform is a key service for InteleNet, offering customers
Windows or Linux operating systems, dual Xeon™ to Quad Opteron processors, Cisco®

networking, and VERITAS® backup.  InteleNet had been configuring direct attached storage
(DAS) for each Managed Server which required local data management for each server, a
process both costly and time-consuming.  Various disk drives and RAID configurations made
deployment difficult and required numerous experts to custom-install each server.  Once
installed, each server required individualized maintenance and developed a personalized
history. Solving problems required intimate knowledge of the server as well as the history.
With such a requirement, InteleNet’s service to customers was open to failure or outage.

As customers succeed and grow, they want to expand their data storage – but to do that
with DAS requires taking systems down and rebuilding servers with larger disks.  Because
DAS can lock a customer into a finite amount of storage capacity, InteleNet was often in the
position of purchasing high end servers just to provide the required disk capacity.  Recalls
Service Delivery Manager Jeff Stein, “Our goal is to give our customers the highest
percentage of uptime possible, so we want to avoid taking them down to rebuild their
systems and transfer data just to gain 50 percent more storage capacity.  That impacts their
business – we needed a better way.”
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