CUSTOMER SUCCESS

COMPANY:
Kane County government serv-
ing 480,000 residents in lllinois

INDUSTRY:
Government

PLATFORM:
Microsoft® Windows®
2000 and 2003

APPLICATIONS:
Microsoft Exchange and
Microsoft SQL; VMware
ESX Server”; vizioncore”
esxRanger Professional”;
Softricity® SoftGrid®

CHALLENGES:

In budget-constrained environ-
ment, upgrade old technology;
increase application and data
availability; consolidate servers
and reduce server headcount;
cut costs on HVAC, power,
space; improve support without
increasing staff

SOLUTION:

Using PS300Es in primary

and remote data centers and
VMware ESX Server, consoli-
dated 84 servers down to 6,
saved over 50% in hardware,
power, space, and HVAC costs

LEARN MORE
Visit www.co.kane.il.us

+— EQUALLOGIC

SIMPLIFYING NETWORKED STORAGE *

KANE COUNTY STREAMLINES IT WITH EQUALLOGIC®
AND VMWARE®

Kane County is the fourth-largest County in lllinois and one of the fastest growing in the
United States. This county seat with more than 1,500 employees and $460 million in
revenue provides critical services — including transportation, health, public safety, tax
collection, and law enforcement — to 480,000 residents.

When CTO David Siles arrived in 2003, the IT environment included mainframes, a
Token Ring network, and a monolithic EMC® Symmetrix® storage system. His mandate
was to eliminate the mainframe environment and put the county on the leading edge of
technology — but budget constraints necessitated creativity to meet IT needs without
dramatic cost increases. Siles decided that server virtualization and a storage area
network (SAN) were the answers.

SERVERS EVERYWHERE

One key challenge was that throughout the County's 45 departments, every application
had its own server — a result of a Y2K conversion process. Each building and depart-
ment had its own file server and print server (with much duplication), and each server
contained highly underutilized internal disk storage. All the equipment was aging;
warranties were expiring; data center space was limited; and power, HVAC, and staffing
costs were of concern.

The challenges were significant: upgrade the network; consolidate file, print, and
authentication servers; reduce the number of utility servers; reduce costs for HVAC,
power, and space; and provide better support with the same or fewer staff. At the same
time, storage needs were growing as the County is required to keep an original copy
of every official record. Plus, initiatives such as the paperless court system demand
constant data availability.

EQUALLOGIC OUTPERFORMS NETAPP®

Originally, Siles purchased Network Appliance, Inc. (NetApp) devices for file server consol-
idation. At the same time, he implemented VMware ESX Server and started by virtualizing
print servers. Just prior to a 16-terabyte NetApp upgrade, Siles discovered EqualLogic at
VMworld and was impressed by the capabilities and value of the
PS Series storage arrays. "We did an internal bake-off and were blown away!" he exclaims.
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