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Challenges:

Accelerating upward
growth in volumes of
own and customers'

data storage

Customers' needs for
secure backup, archiving,
recovery services

Desire to protect
customers from future
storage difficulties and
backup problems

Finding solution suited

to both own requirements
and customers’

varying needs

Solution:

REO 9000, REO 4000,
2 x REO 1000, NEO 4000

Benefits:

Fast backup and restore
times in-house and
for customers

Well supported and
reliable hardware
complete with guarantees

Infegrated disk/tape
solution at price
comparable with tape

Scalable for further
storage growth and/or
more customers needing
storage/backup services

Flexible solution suited to
fact of customers' needs
changing in future

Simple solution, easy to use

Solution from single highly
focussed supplier

Success Story
MAKE IT

Make IT bases innovative backup/restore services to clients
on scalable D2D2T solution from Overland Storage

Make IT works as the information technology
partner of a growing number of businesses in
South West Sweden. Many of these are near to
or in the town of Bor&s where the company's
own offices are located, and are smaller or
medium sized organisations with between five
and 50 computer users. Other Make IT customers
have hundreds of users, and do business
internationally.

The company offers support and assistance in
all areas of IT, from strategic technical
consultancy through systems integration and
software licence rental to provision of hosted
servers and outsourced day-to-day operations.
For example, one customer might need advice
on upcoming developments in website security,
another, ongoing helpdesk facilities. For a third,
Make IT might ensure that all its PC software is
kept up-to-date.

Make IT likes to develop long term
relationships based on sound understanding of
each customer's unique business issues and
associated IT needs. The company’'s managing
director Jonas Linderos sees his team’s ability to
do this as the cause of Make IT's considerable
success to date. Because customer businesses
vary so much, he explains that he and his
colleagues need to be very flexible in order to
provide the particular service required. *And we
can be, because our staff are so experienced
and versatile,” he says. Active awareness — of
customer needs, and of upcoming technology
frends which will help in meeting them —
characterises this flourishing specialist business.

The Challenge

Having provided tape storage facilities to
some of its customers for several years, during
2004 Make IT saw people’s needs starting to
change dramatically. Make IT's population of
hosted servers, located at the company’s
secure site inside a mountain, started to mulfiply
at an accelerating pace with volumes of data
increasing rapidly. The picture was similar at
those Make IT customer businesses with their
own in-house IT facilities. Linderos says, “For the
biggest customers storage has always been an

important issue, but backup has now also
become very important for everyone. And it's
growing very fast”.

Linderos and his colleagues foresaw the
need for innovative data storage, backup and
recovery service offerings. The ongoing
installation of more and more high speed
broadband data transfer infrastructure in the
area, and beyond, could facilitate such
services. But the real challenge was to putin
place new storage/backup infrastructure that
would meet their own needs, that would
provide the basis of services to customers —
and that would continue to do so optimally as
circumstances changed.

“To do its job well, any IT solution
must function properly, and
behind it must be an organisation
for whom this is as important as it
is for us.”

Jonas Linderos,
managing director and consultant, Make IT

Make IT set about assessing suitable
hardware and software. Their requirement was
slightly unusual; for security reasons the fast-
growing ranks of different customers’ servers
could not be interconnected.

“Scalability was the most important factor
we looked for,” says Linderos. “We needed fo
be able to grow, and we wanted a solution
that would last four or five years” — because
he sees further, inevitably steep, growth of
data ahead. Other key criteria were high
reliability, simplicity and ease of use, quality
support and a good balance between high
performance and value for money.

The Solution

Linderos knows from experience what makes
an IT company successful, and looks for these
afttributes in suppliers to Make IT. On this basis,

Continued...
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