
OCEAN REEF
SUCCESS STORY

Exclusive Members-Only Club Selects Overland's REO and NEO
Disk-to-Disk-to-Tape Combination

”
We can keep three weeks of

data on the REO, which means
we can instantly restore the vast

majority of the files we need.

Jonathan Brinkman
IT Director, Ocean Reef Club

“

Located on the northernmost tip of the
Island of Key Largo, fifty miles south of
Miami, Ocean Reef Club is an exclusive pri-
vate club in terms of amenities as well as
location. Designed to meet every possible
need of its highly affluent members, Ocean
Reef Club boasts a jet airport, a yacht mari-
na, two golf courses and more than ten
restaurants. The club-community includes
some 1,500 private homes and condomini-
ums, of which 250 are rental units. It also
offers lodging in a 142-unit oceanfront inn.     

Supporting the club's nearly 5000 mem-
bers requires a staff of 1100 employees dur-
ing the peak season, which runs from
Thanksgiving to Easter, and 650 employees
the rest of the year. It also requires a state-
of-the-art technology infrastructure with 35
servers, wireless and fiber optic connectivi-
ty, and a host of applications ranging from
back office and property management
systems to point-of-sale systems and restau-
rant management applications. These sys-
tems are managed by a full-time informa-
tion technology staff of seven.

Jonathan Brinkman, Ocean Reef Club's
director of information technology,
describes Ocean Reef's technology
approach as both cutting edge and con-
servative. "We continually research new,
state-of-the-art technologies, but we only
implement those that have proven

themselves in the real world.  In fact, we
constantly assess the risk/reward profile of
any technology prior to making a buy deci-
sion. We simply can't afford to jeopardize
our systems, applications or data."

THE CHALLENGE 
In the past year, Ocean Reef's storage

requirements reached 1 TB, with a pro-
jected increase of more than 10 percent
per year. The volume of data strained the
capabilities of its two-drive Exabyte tape
library. Backing up its primary storage
array alone took nearly 30 hours, and
required an elaborate tape rotation
scheme. "It was extremely complex, and
our concerns about backup reliability
were growing," recalls Brinkman. "Plus,
we'd still face the issue of many hours or
days to recover data." 

As part of that analysis, Ocean Reef
Club also examined its disaster recovery
plans. "Ocean Reef's location in South
Florida puts it at significant risk of being
affected by a hurricane," says Brinkman.
"We wanted the ability to do a complete
backup in less than 24 hours in the event
of an approaching hurricane —

CHALLENGES
Complex backup and recov-

ery process with elaborate
tape rotation scheme

Recovery from off-site tapes
could have taken days

Thirty hour backup win-
dow exceeded disaster pre-
paredness objectives

THE SOLUTION
REO 4000 and NEO 2000

VERITAS Backup Exec

BENEFITS
Fast, reliable backups within

shorter backup window

Virtually instantaneous data
recovery

Simple, easy-to-manage
backup and recovery process

Easily meets disaster recov-
ery objectives

Three weeks of data retained
on REO for fast recovery

D2D2T configuration to
enhance speed and reliability
while reducing costs
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