Qverland

STORAGE

ALWAYS THERE.

CHALLENGES

THE SOUTHERN FEDERAL CREDIT UNION

» Cumbersome, inaccurate
backups

» Growing need to comply

with federal and state regu-

lations

» Nightly backups
encroached into daily pro-
duction environment at six
branch locations

» Need to "baby-sit” backups

added substantial adminis-

trative time and costs

THE SOLUTION

REO 4000 and NEO 4100

BENEFITS

» Administrative time and
costs slashed by approxi-
mately 75 percent

» Window for full backups
shrank from 10 days to 3-4
hours

» Scalable D2D2T solution
meets current needs and
accommodates future
requirements

» Realized immediate return
on investment when a criti-
cal restore took about two
minutes

RESELLER

Digital Data Solutions,
www.digitaldata.cc

LEL It would have been virtually
impossible to streamline backup
and recovery while slashing our
administrative costs without the
Overland REO/NEO solution.

Network Administrator, TSFCU

SUCCESS STORY

Leading Credit Union Banks on QOuverland's High-Performance REO
and NEO to Deliver Superior Financial Services

The Southern Federal Credit Union (TSFCU) was
formed in 1963 to help a group of Federal Aviation
Administration employees secure more competi-
tive financial services. Over the years, TSFCU has
expanded its charter, growing to serve more than
22,000 members and more than 190 employee
groups throughout the southern crescent metro-
politan Atlanta, including the National Weather
Service, Chick-Fil-A and the Southeastern region of
the Federal Bureau of Prisons. Headquartered in
Fayetteville, TSFCU operates full-service branches in

six locations.

According to David Gill, network administrator
for TSFCU, leading-edge technologies play a piv-
otal role in keeping the credit union's mission-criti-
cal business environment up and running. Gill is
part of a three-person team that oversees IT oper-
ations while maintaining a mid-range HP system
running core financial applications, 100 end-user
workstations with a full suite of desktop applica-
tions, as well as eight domain servers and ten
application servers holding up to two terabytes of

essential information.

"Our goal is to preserve all critical data while
ensuring complete audit compliance," says Gill.
"Conducting regular backups is an essential task
that cannot be overlooked." Still, TSFCU's technology
team struggled to keep up with nightly backups of
each tape drive attached to its various servers,
especially as data continued to grow about 20 per-
cent annually. When the team learned that HP was
phasing out its HP 3000 platform, TSFCU decided to

Daid Gill

deploy a high-performance HP 9000 Unix-based
system in its place. The IT team also seized the
opportunity to reinforce its overall backup and
recovery strategies.

THE CHALLENGE

One of the first problems the team had uncov-
ered was that nightly incremental backups were
encroaching into the production environment.
"Clearly we couldn't do backups during the day -
but managing the time-consuming effort starting
at 8:00 p.m. each night became a huge problem,
both at our headquarters and our branch offices,"

recalls Gill.

To alleviate the strain, the team was forced to
back up only the most critical data on a regular
basis. "Babysitting the backups became a dread-
ed job," says Gill. "And restores exacerbated our
problems. It was actually harder to pull a file off a
tape than to make the tape in the first place. It
got to a point where we crossed our fingers and
hoped for the best."

In response, the team accelerated the evalua-
tion of newer, more robust and reliable backup
and recovery solutions. During the first quarter of
2004, they readied the organization for the HP 9000
upgrade and migration from the older MPE/iX

operating system to a Unix host environment. At






