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BACKGROUND

The University of Glasgow, one of the
oldest universities in Scotland, has a
long tradition of academic excellence. 

The University has one of the largest
research bases in the UK, with annual
research grants and contracts totaling
£48 million. It has 1,100 staff members
and 3,000 research students working on
research projects.

Computing Science at the University
of Glasgow is a strong and dynamic
department with around 70 academic
staff, 140 researchers and 14 support
staff. Each year, more than 600 under-
graduate students take computing as
part of their degree program and
about 80 students graduate with an
honors degree in computing science.

CHALLENGE 

The Computing Science department
has a long history and with different
groups operating under one roof to
carry out a mix of short term and ongo-
ing projects in the area's of 3D
Graphics, DNA research and chemical
modelling, each using and subsequent-
ly generating huge volumes of data. 

Over 1500 users rely on the 400 PC
and workstations connected to 25

servers running on a variety of operating
systems.  The Computing Science depart-
ment network features both Ethernet and
Fibre to provide adequate bandwidth for
these intensive applications.

Data recovery is a key factor for the
department, both in the event of a
major disaster or the more routine
occurrence of a user accidentally
deleting key data. 

“We have backup servers and RAID
drives but accidents always happen,
some of the data will take many years
of research to generate and it needs to
be kept secure.” said Naveed Khan,
Computing Science department IT
manager. As a state funded institution,
reliability and cost are key criteria when
deciding upon an IT vendor. 

SOLUTION 

The department has always used tape
based data backup solutions and the
constant upgrade process has followed
due to increases in data capacity. 

"When I first came to the University in
1984 we were using spool tape and the
capacity was sufficient, but within two
years we needed to upgrade" said Khan.

"We moved from spool tape to Sun
Cartridge, then QIC tapes, moving on

SUCCESS STORY

Neo SeriesTM tape library stores huge volumes of research data for
thousands of students and staff

> “Overland has 
been a good sup-
plier and the 
equipment did 
what the company 
claimed it could.  
We would definite-
ly consider them 
again when the 
inevitable upgrade 
is needed.” 

- Naveed Khan
IT Manager
University of Glasgow




